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Access and Security of Premises

At Owls Nest Nursery we take the safety of our staff and the children seriously. We will only release children into the care of individuals who have been notified to the nursery by the parent. This should be done prior to the day which the parent or carer wishes their child to be collected by another individual.
Should parents wish to arrange an alternative pick up person, this must be notified to the nursery, providing details of who will be collecting, how the child will know them and a password to use upon arrival. If the individual’s age is below 18 years, they will not be allowed to collect. Without notification, password and verification, the child will not be allowed to leave the nursery until the child’s parents or carers have been contacted and adequate confirmation is given. These details will be stored in the child’s file. If a known person arrives to collect a child but is not in a state which is deemed suitable to care for a child (e.g. acting violently or under the influence of alcohol or other substances) then children will not be released. Another authorised person will be called to come and collect the child.
If a person attempts to collect a child without prior notification, the nursery will not authorise the child to leave with this person until the parent has been contacted. 
All individuals unfamiliar to the nursery will be checked for reason for visit, ID badges checked and details logged in the visitor book. Management will verify the individual. Those persons requiring access to the main part of the building (e.g. workmen, gas meter readings etc.) will be accompanied throughout and seen off the premises when finished.
On arrival to the setting, parents are required to buzz in and inform the member of staff of the child’s name through the intercom system.
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