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Attendance POLICY
Should your child be unable to attend our setting on their nominated day, we would ask that you give an explanation by phone or email. Children’s attendance will be monitored.
If we do not have an explanation for the absence, we will endeavour to contact you that day.   If we fail to make contact within 48 hours by phone or email, this may result in the nursery contacting Children’s Services. (This is in accordance with the Children’s Act 2004.)
Nurseries are being asked, by local authorities, to ensure that they follow up on all child absences from the first day of absence. 
The aim of the procedure is solely to keep all concerned (child and parents) safe.
This policy reflects the vision and aims of this nursery by:
· Encouraging staff, parents/carers, and children to maximise the learning experience so that all children reach their full potential.
· Providing clear procedures for involving parents/carers relating to the setting attendance.

What should you do?
 • Make sure your child attends agreed nursery sessions. 
• If your child will not be attending their agreed nursery session(s) you should inform the nursery on the first day of your child’s absence or prior to their first day of absence. 

What we will do 
• If a call is received informing the nursery of a child’s absence, the person taking the call from parents/carers will inform the room where the child is based. The team in that room will make a note of the absence on the register. 
• The nursery team will also attempt to make contact with parents/carers of a child where no notification has been received. 
• If the child has missed multiple sessions and parents/carers have not been in contact with the nursery then the Nursery Manager/Deputy will attempt to contact the parents/carers by phone or email. If there is no response, the Nursery Manager/Deputy will phone the emergency contact details listed on the child’s enrolment documents. 
• If the Nursery are not able to contact the parents/carers or the emergency contacts by phone they will complete a Child Protection Form with all details of attempted contact and pass this immediately to the Designated Lead Practitioner for Safeguarding. The Designated Lead will then take the necessary steps. 
 
 

