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Lockdown procedure – A terrorist attack or major incident
In light of recent terrorist attacks, we now feel it is necessary to have a policy and procedure in place regarding what to do in the event of a terrorist attack or a major incident.
The care and security we provide to your child is of paramount importance. As an Ofsted Registered Nursery, we will do everything within our powers to protect, comfort and support your child in the event of a major incident.
If we are involved or caught up in a major incident, we will comply fully with the instructions from the emergency services and constantly reassure the children in our care. Please don’t attempt to come to the setting, unless asked to collect your child, as this may put you and your child at greater risk. As much as possible, we will keep you fully informed. If you are caught up in a major incident, we will continue to look after your child until you are able to return or a person nominated is able to collect your child. In extreme circumstances this may include overnight care but this will be discussed with you and Social Services.
Nursery Lockdown Procedure
Alert to staff: ‘Red Kite’
This signifies an immediate threat to the Nursery. The aim of a lockdown is for the Nursery and its rooms to appear empty and to prevent intruders from entering the premises.
· Manager/Deputy to inform Emergency Services immediately. A member of staff is nominated as Lockdown Manager to initiate, manage and conclude the lockdown.
· All Children/staff stay in their room or move to the nearest room.
· External doors and windows to be locked and blinds/curtains drawn closed, internal door windows covered (so an intruder cannot see in).
· Children/staff sit quietly out of sight and, where possible, in a location that would protect them from gunfire - consider locations behind substantial brickwork.
· Lights, smartboards and computer monitors will be turned off.
· Mobile phones will be turned off or switched to silent.
· A register will be taken of all children/staff in each room /office.
· Take register of staff/Children to a pre-agreed central office. Staff should notify the Manager immediately of any Children not accounted for and any additional Children/staff in their room via the agreed communication channel.
· Staff should await further instructions from the Emergency Services.
· If it is necessary to evacuate the building, the fire alarm should sound.
 When practical, parents of the children in attendance will be informed of the current situation.
Staff and Children remain in lock down until it has been lifted by a senior member of staff/emergency services. At any point during the lockdown, the fire alarm may sound which is a cue to evacuate the building.
During the lockdown, staff will keep agreed lines of communication open but not make unnecessary calls to the Nursery as this could delay more important communication.
Due to the fast-moving nature of incidents that require lockdown it is important that all staff are able to act quickly and effectively. Staff have clear roles and responsibilities and it is of vital importance that the Nursery lockdown procedures are familiar to members of the senior management team, staff, and non-staff.
Staff’s understanding is regularly checked with regular training refreshers. A lockdown drill is undertaken at least once a year and thoroughly debriefed to monitor the effectiveness of arrangements. Parents will be informed that the Nursery has a lockdown plan and that it will be regularly tested.
Communication between parents and the Nursery
Arrangements for communicating with parents in the event of a lockdown will be routinely shared either via newsletter, Baby days or the Nursery website.
In the event of an actual lockdown, any incident or development will be communicated to parents as soon as is practicable.
Owls Nest would like to reassure parents and carers that the Nursery understands their concern for their child’s welfare, and that it is doing everything possible to ensure his/her safety.
Do not contact the Nursery. Calling the Nursery could tie up telephone lines that are required for contacting emergency support providers?
Do not come to the Nursery. This could interfere with emergency services access to the Nursery and may even put you and others in danger. Wait for the Nursery to contact you about when it is safe to collect your child, and where this will be from.
Emergency Services
It is important to keep lines of communication open with Emergency Services as they are best placed to offer advice as a situation unfolds. The nursery may or may not be cordoned off by Emergency Services depending on the type and severity of the incident that has triggered the lockdown. Emergency Services will support the decision of the Manager with regards to the timing of communication to parents.
In the event of a prolonged lockdown or more severe scenario, emergency services, local authorities and voluntary sector organisations will work together to co-ordinate practical and emotional support to those affected by any emergency, also referred to as humanitarian assistance.
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