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Non-Collection of Child

Opening times of setting: 7:00am until 6:00pm

Should a child not be collected at their appointed time, a member of staff will endeavour to contact the parent/carer using the contact information on file. If the parents cannot be contacted, staff will contact the next person on the child’s form.

Should contact be made and information obtained that ensures the child will be collected, then arrangement will be made by the person in charge of the nursery, to ensure that two suitably qualified members of staff remain on the premises until the person collecting the child arrives. Such hours are chargeable as set out on the childcare agreement signed when a child first joins Owls Nest.

In the very unlikely event that contact has not been made with the parent/carer and the child has not been collected by 7:00 pm, then the nursery reserves the right to refer the matter to the social services duty officer at the contact and assessment service department. 

All Incidents will be recorded.

RELEVANT CONTACT DETAILS:

MASH- 0300 126 7000

OFSTED : 0300 123 1231

Social Services team and out of hours contact details:
01604 837 999

Local police station: 101 
If an emergency occurs call 999
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