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Code of Conduct

In addition to adhering to all the policies and procedures at the nursery at all times, staff must follow strictly the code of good conduct.

· Be presentable at all times at the nursery. This includes keeping nails to moderate length, long hair tied back and the wearing of jewellery to a minimum. 
· Appropriate dressing includes wearing clothes that are suitable for the job of looking after children. We at Owls Nest supply a work t-shirt and work jacket, which is to be returned when you leave the setting. You will also be required to wear black trousers. Flat shoes are to be worn(not sandals, flip flops or other open toed shoes) or slippers for Baby Room staff.
Long hair should be tied back during times such as mealtimes and messy activities. 
· Swearing and use of foul language is not acceptable for whatever reason in any part of the nursery.
· Exchange of words must be avoided with any parent or other members of staff. Difficult situations must be passed immediately to your manager. Disagreements with another staff member must be dealt with in a professional manner involving your manager.
· There must be no smoking inside or in the grounds of the nursery or in areas around the entrance and exits of the nursery.  This includes the use of electronic cigarettes. Cigarette breaks will not be permitted and staff who smoke may only do so as part of their designated breaks, uniform must be covered.
· Staff must be aware of being a good and positive role model.
· Staff are not allowed to sit on tables. Always sit at the children’s level, on the carpet or on chairs with them when doing activities.
· Intimate relationships with other members of staff must be reserved for outside nursery hours.
· Staff are expected to maintain a high level of personal hygiene. Clothes worn to the nursery must always be clean. Body sprays should be used to combat body odour. 
· Relationships with parents must always be kept professional at all times. Communication must only relate to the development of their child at the nursery. Any other detailed query about other children, their families, and other members or the running of the nursery must be referred to the nursery manager.
· Staff members who wish to pray during the day may do so. Please make sure management are made aware so the ratio can be covered if needed. 
· Staff are reminded that punctuality plays an essential role within the nursery. All staff should ensure that they arrive to the setting in good time to allow them to be in their room as soon as their shift starts.
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