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Emergency Closure

In the unlikely event of an emergency, the Manager/Deputy Manager will take the relevant steps to ensure that parents are informed by the most effective form of communication i.e. telephone and / or email, social media. 

In exceptional circumstances there may be an event that triggers the closure of the nursery, for example severe adverse weather conditions, personal health, transport strikes or acts of terrorism. The nursery will not be held responsible for these events and will not issue refunds for such forced closures. 
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